
Taunton Youth Football Club Community Trust 
Nurturing sporting intelligence: better than last week, but not as good as next week 

 
 

Exit Survey 
 

We understand your son/daughter has decided to leave the programme.  We are sorry to see you go.  
 
To help us understand the reasons for leaving, we would appreciate you taking the time to complete 
this short form. Your response will be viewed by the Club’s Trustees only and will be treated with total 
confidence.  

 

Player’s name:  
 

Age group (please circle) U11,   U12,   U13,   U14,   U15,   U16 

Which group was your in? 
(please circle) 

 
Development squad                     Match squad 

 
 

What are your reasons for leaving? 
Select one or more: 
 

 Club fees too high  Conflict with other clubs/activities  Leaving to join another club 

      
 Poor value for money  Conflict with other players  No longer as interested in football 

      
 Not playing any/enough matches  Conflict with coach/coaches  Family and/or personal reasons 

      
 Training not enjoyable  Other   

 
If ‘other’ please share your reasons for leaving: 
 
--------------------------------------------------------------------------------------------------------------------------- 
 
--------------------------------------------------------------------------------------------------------------------------- 
 

How the Club is run 
 No Not sure Yes 

    
When you first joined were you/your child made to feel 
welcome? 

         

          
Do you feel the Club is well run/managed?          
          
Is the information on the website helpful?          
          
Do you think communication is good?          
          
Did you/your child ever feel bullied or harassed?          
          
Did you/your child feel included and supported?          
          
Did the coach(es) help to identify ways for your child to 
improve? 

         

          
Did the coach(es) provide constructive feedback?          
          
Did the coach(es) give fair and equal treatment to all 
players? 

         

 
 



Please use the space below to share any other feedback: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Would you like one of the 
Club’s Trustees to contact 
you to discuss your 
feedback? 

Please circle: 
 
YES                                  NO 
 
If yes, please provide a contact telephone number: 
 
 

Signed  
 

Name (PRINTED) 
 

 

Date  
 

 


